
Touchpoint: Direct Mail #1
Timing: 15 days prior to construction
Target: All addresses in planned LCP/DSA

Glo Fiber Pre-Construction Journey
Customer Touchpoints

Touchpoint: Direct Mail #2
Timing: 5 days prior to construction
Target: All addresses in planned LCP/DSA

Touchpoint: Door Hanger
Timing: 1 – 3 day prior to construction start 
Target: All addresses in planned LCP/DSA

Pre-register at glofiber.com to receive email notifications for your area and special offers. 
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